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Introduction to Survey Results
The aim of the survey was to firstly to find out a little 
more about our members and residents but also 
understand their opinion on the issues that we have 
been involved with and their view on what we should 
be focusing on in the future.

The survey was open to all residents of Winchmore 
Hill from the 23rd February to the 5th April 2021 and 
in total there were 403 responses.

The first section covered a series of questions 
designed for us to understand more about who was 
answering the survey, their views on the association 
and a some demographic information.
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The next set of questions were focused on several 
issues that the WHRA have been involved with over the 
last year and where the residents stood on these issues.
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Additional Feedback
Apart from multiple choice response to the questions we also asked 
for further thoughts from those that responded on all the matters. 
We felt that there was a lot of value for people to say if they wanted 
“I support this. However there should be some changes” or “I don’t 
support this and here are the reasons why”. 

Here is a summary showing the strength of feeling, the changes that 
are being suggested and some further ideas to consider. 

456 Bus Route
There is general approval for the introduction of the new bus route 
particularly as it provides direct access to North Middlesex University 
Hospital. 68 responses mentioned this. 

There is also some opposition to it based on the buses causing traffic 
congestion, pollution and loss of amenity in Church Hill, The Green, 
Station Road, Farm Road and Firs Lane 43 responses

In terms of the bus stop location it is felt that one or more bus stop 
locations are unsatisfactory and there are objections to kerb build-outs 
at bus stops. 23 responses

Some people felt the new bus route is unnecessary and/or will not be 
used 8 responses

There has been some known objection to the new bus route using the 
main roads or Fords Grove instead of Farm Road 4 responses 

Outdoor Dining on The Green
There was generally a lot of support for this scheme with the 
majority of people expressing their support for it as it has brought the 
community together and made use of The Green. 102 responses 

There was recognition that it is key for these business during the 
lockdown and beyond and that was very important for the area to see 
these businesses flourishing. 17 responses

There was also a considerable number of people (73 responses) who 
expressed often quite strongly that there were changes that had to be 
made to the way the scheme currently operates or changes for the 
next stage of the scheme. 

These fall into the following categories:

Rubbish:

By far the biggest complaint was the rubbish created. There were not 
enough bins, these bins were not emptied often enough and there were 
significant amounts of cigarette ends on the grass on The Green. 

Parking:

Coming a very close second was the illegal and inconsiderate parking 
of cars on the roundabout at the bottom of The Green and cars sticking 
out onto the main roads from the loading bays at the top of The Green.

Other issues/ideas

• Moped delivery drivers outside Going Greek blocking the road and 
creating rubbish

• Wear and tear on the grass on The Green

• Road should be levelled off if the scheme is made permanent

• It should only be running during the summer months

Palmers Green LTN (Low Traffic Neighbourhood) also know 
as Fox Lane Quieter Neighbourhood scheme
This was by far the most responded to question in terms of offering 
a view to go along with the response based on the multiple choice 
questions. We had 264 people over 50% of the total who responded 
who wanted to voice their opinion on this topic. 

• The vast majority of those who gave a more detailed response 
were against it and these are in summary the objections that have 
been voiced to this scheme:

• The majority see it as just pushing traffic onto the main roads

• No reduction in traffic, “traffic evaporation” is not happening

• Pollution is increased in the main roads

• Objections to the perceived elitism of the scheme where by only a 
minority benefit at the cost to the majority. Private estate created 
for wealthy with big houses. 

• Impact on local businesses as people avoid the area

• No alternatives and discriminatory to disabled people, carers and 
people with children amongst others. 

Those that did express support for the scheme suggested that this 
could work better with one-way roads and strict 20mph enforcement.

There was also a suggestion that this sort of scheme could be 
implemented with number plate recognition for residents of the 
affected roads. 

Closing of Ringwood Way each day for an hour in the morning 
and an hour in the afternoon when St Pauls CoE Primary 
School is open.
60% of the responders agreed that this scheme was fulfilling what it 
set out to do and operating effectively.

The main reasons for the support were:

• The road is safer for children

• Reduces pollution around the school

• Allows for social distancing

• Encourages walking or cycling

• Allows children to bike safely to the school gates 

There were also a number of people who felt that there were issues 
created by the introduction of this restriction, not solved by it or 
changes that could be made, these were broadly as follows:

Parents who drive just park further away blocking other roads around 
Ringwood Way

The school’s catchment area is such that many parents have no option 
other than to drive.

The signage with information about the hours of the restriction could 
be improved and provided before you reached the road block
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If you want to write to us or someone wants 
to join the WHRA and do so by filling in a 
membership form in person then the new 
address is:

WHRA 
c/o Havilands  
30 The Green  
London N21 1AY

For a list of other useful 
contacts please visit the 
website:
https://whresidents.org

Winchmore Hill Residents 
Association Committee 
members:
President: Mr Robert Taylor 
Chair: Lynne Yazgan 
Deputy Chair: Ed Balleny 
Secretary/Minutes Secretary: Christopher Cole 
Treasurer: Will Sheldon 
Membership Secretary: Ed Balleny 
Transport: Robert Taylor 
Planning: Sharde Behrouzi 
Crime: Ed Knight 
Environment: TO BE FILLED (Please contact 
us if you would like this to be you) 
Design and communications: Neil Littman 
Social media: Savi Tailor 

Thank you for your support of the work we do 
and we hope to see you at our next meeting.

The WHRA Committee

Opposing the planning application in Seaforth Gardens (the 
demolition of the garage to provide access to the end of a 
garden of a Broad Walk garden)
52% supported the WHRA objecting to this and these were the  
reasons given:

• Developers bending the rules

• Sets a precedent which would result in loss other green areas in 
Winchmore Hill

• Don’t agree to back yard/garden development

• Over development

• Loss of green space/habitat

There were also a number of people who felt it wasn’t necessary to 
object to this planning application for a number of reasons:

• It is underused land

• More homes are needed locally 

• Would not bring a great deal of traffic to the area

I• t does not impact on Grovelands Park so should go ahead

• Seaforth Garden  could be considered a garden development when 
it was first built

Opposing the planning application in Church Hill (about 30m 
from the Church car park on the left hand side as you go down 
the hill is a long thin plot that they want to build three houses on)
57% of responders were in favour of the WHRA opposition to the 
planning application in Church Hill. 

These were the main reasons for supporting the objection:

• Unsuitability of Church Hill and the site to support more traffic, 
the danger of turning in and out of the access to the site and the 
danger to pedestrians.

• Loss of woodland and trees 

• Objected to the removal of tress over years to make the site 
suitable for development.

• Overdevelopment of the site

• Design of the house not in keeping with the area

There were however several people who didn’t think that objecting to 
this application was necessary because:

• There is housing shortage and development should not be halted 
unnecessarily. 

• It is an unused space and should be used

• Historically many areas of Winchmore Hill had trees removed to 
build houses

• Agreed that it should go ahead but with less houses

Conclusions
The survey enabled us to see that the WHRA is broadly 
aligned with the responders views on all of the issues. It 
has also been insightful to read the additional thoughts on 
these issues provided by the responders. These thoughts will 
be used to  input into changes and improvements to these 
schemes for the next stage and for our work going forward. 
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 Additional Feedback continued
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